Preface





Intended Audience





SNMPc is designed for people who install, configure, and manage network products such as network interface cards, repeaters, bridges and routers.





A small amount of expertise is required to read this manual and use SNMPc for general monitoring of network elements. You should be familiar with basic networking concepts such as network topology, protocols, addressing, network errors, and so on.





To use some of the more advanced functionality of SNMPc, such as manipulation of bridge and router internal data structures, a considerable amount of knowledge about individual network elements is required. For example, to properly manage a bridge, you should be familiar with the operation of the IEEE 802.1 Spanning Tree Protocol.





Manual Overview





This reference guide describes the Castle Rock Computing SNMPc network management software product, and provides the information necessary to install and operate the product. 





Chapter 1, Product Overview, introduces the features and functions of SNMPc, and provides a brief overview of the Simple Network Management Protocol (SNMP) and Management Information Base (MIB).





Chapter 2, Installation, describes how to install and configure SNMPc.





Chapter 3, User Guide, is a tutorial explanation of how to use SNMPc.





Chapter 4, Command Reference, provides a detailed description of each SNMPc command, along with examples of each menu and dialog box that support the product's functionality.





Chapter 5, Using RMON Probes, describes the how to set up the SNMPc map to use RMON probes, how to configure probes and download probe data.


�
Chapter 6, Applications, describes application programs that are included with SNMPc. 





Chapter 7, Customizing SNMPc, describes the features that let you extend the functionality of SNMPc, including import of MIB definitions and writing custom programs.





Appendix A, Messages, describes each of the information and error messages that SNMPc generates as prompts and log file entries.





Appendix B, Installing Distinct TCP/IP, describes how to install and configure the Distinct TCP/IP stack included with SNMPc.





Warranty and Support





SNMPc is covered by a limited warranty. Please read the Software License Agreement on the diskette envelope for complete details.





Castle Rock Computing wants you to be completely satisfied with SNMPc. If you have any comments or questions, please contact us using one of the following methods:





	Phone:		(408) 366-6540


	Fax:		(408) 252-2379


	Bulletin  board:	(408) 252-2670	 


			2400-9600 baud,	 8 bits, 1 stop, no parity,


	Internet mail:	support@castlerock.com


	FTP server:	castlerock.com





SNMPc updates, including programs, MIB source files, and HubView definition files, are regularly placed on our bulletin board and FTP server. Please inspect the BBS when convenient and download any useful updates.
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