																				Chapter 2

Installation



Introduction



This chapter describes the software and hardware required to use SNMPc, and the installation process.





Requirements�XE "Requirements for SNMPc"�



The following hardware�XE "Hardware: requirements"��XE "Software: requirements"� and software components must be installed before SNMPc. These components are not included with SNMPc and must be purchased separately.



1.	IBM PC/AT 486 or compatible with 8MB memory.


2.	Hard disk drive with at least 50 MB free space.


3.	3.5" high density diskette drive.


4	VGA color adapter and monitor.


5.	Mouse.


6.	MS-DOS version 3.0 or greater.


7.	Microsoft Windows 3.1 or greater.


8.	Network card�XE "Network: card"�. Please refer to protocol software documentation for a list of supported Network cards.


9.	Windows Sockets compliant TCP/IP stack.


10.	SNMP Agent software�XE "SNMP: agent software"� for each node.




Software Copy Protection



SNMPc uses a serial number to protect against unauthorized duplication�XE "Protection key"��XE "Parallel printer port"�.  SNMPc checks the validity of the serial number each time it is started, and it also communicates with other copies of SNMPc running on your network.  If a duplicate serial number is detected, both copies of SNMPc will display a message and stop network access.



The serial number is printed on the License Agreement card.  You must not lose this card as it your proof of purchase.  You will be asked to enter the serial number when SNMPc is installed.   Note that TCP/IP stack you use may also have separate serial number and key which is used when installing the TCP/IP stack.



�
Installing TCP/IP Software



SNMPc requires a Windows Sockets compliant TCP/IP stack.  Windows/95 and Windows/NT both include a free TCP/IP stack.  
 
The TCP/IP protocol software�XE "Installing: TCP/IP software"��XE "TCP/IP protocol: software installation"��XE "Protocol software installation"� must be installed and functional before SNMPc can be used.



You must assign an internet (IP) address�XE "Internet address: installing TCP/IP"� for the PC, and for each node that will be managed by SNMPc. Refer to the protocol software documentation for instructions on how to set the IP addresses. Once you have completed this step, you should be able to use the protocol Ping command�XE "Ping command: installing TCP/IP"� for the PC host name. You should also test the network interface configuration by Pinging another TCP/IP device that is connected to the network. 



Installing SNMPc�XE "Installing: SNMPc"�



Make sure that the required components, which were listed earlier, are installed and tested. Once this is done, perform the following steps to install SNMPc�XE "Installing: SNMPc"�:




1.	Start up Windows and
 p
lace the SNMPc 
Program Disk
 1 into a diskette drive.





2
.	Select the File/Run command from the Program Manager
.
  
Enter drive:\setup �XE "Setup"�into the Command Line edit box of the Run Program dialog box. Substitute the letter of your diskette drive for drive.





3
.	SNMPc setup will display an introduction screen. Press the Continue button to start the installation.  You may press the Exit button in the lower right of the screen at any time to abort the installation.




�



�
4
.	SNMPc setup will ask for the user name, company name and SNMPc serial number in the next dialog box.  The serial number is printed on the SNMPc License Agreement card.




�






5
.	
SNMPc setup will
 now display the main installation dialog box.
 





	
Use the 
SNMPc Installation
 
button 
to install the
 SNMPc
 platform
, which 
includes the minimum required elements to use SNMPc
 (
Program Disk
s
 1 and 
2)
.
  
 If this is a new or SNMPc upgrade installation, you must use this button 
first.





	Use the 
Vendor Installation
 button to 
install the Castle Rock Computing 
device support (
Vendor Disks 1, 2, and 3)
 
or 
a 
third pa
rty device support application
.  
You must install SNMPc using the 
SNMPc Installation
 button
 before installing any vendor
 disks.
  






	Use the 
Exit Installation
 button to exit setup after installing SNMPc or Vendor support disks.





�



�



If 
Y
ou S
elect 
SNMPc Installation





1
.	If you have previously installed SNMPc, setup will ask if you want to update the installed version.  If you answer no the following dialog box will prompt for the install directory. Enter the full path name and press OK.



�





2
.	SNMPc 
setup 
will now install the requ
ired
 files.  
A dialog box graphically displays the installation progress.
  You will be prompted to in
sert
 Program Disk 2.
 
 
In
s
ert
 the disk and press the OK button.




3
.	After installing all files
,
 SNMPc setup will search for an installed version of HP OpenView for Windows version 7.2.   If you have installed OpenView, SNMPc setup will ask if you would like to add SNMPc as a sub-application of HP OpenView.  If you answer yes SNMPc functionality will be available from the HP OpenView map and menus.  



�





4
.	
SNMPc setup will create a new Windows�XE "Windows group"� program group�XE "Program Manager: group box"�, SNMPc 4.0, containing icons for the SNMPc main program, application and utility programs, and  a notepad readme release notice. SNMPc will also change the Windows files, win.ini�XE "Win.ini"� and progman.ini�XE "Progman.ini"�, saving the original versions in win.bak and progman.bak.  






5
.	SNMPc setup will now return to the main in
stallation dialog box.  Use the Vendor Installation button to install Castle Rock Computin
g or third party device support, or use the Exit Installation button to exit setup.


�



If You
 Select 
V
en
dor Installation





1
.	
Insert the SNMPc Vendor Disk 1 or the first disk of a third party device application in th
e diskette drive.  
The
 following dialog box prompts for the required vendor support to install.  Select one or more entries in the vendor list box.  Use the Select All button to select all entries and the Deselect All button to select none. 
 
Press OK to continue.



�




2
.	SNMPc will 
install the requested 
vendor 
files.  A dialog box displays the installation progress.  
You may be prompted to ins
ert
 additional vendor disks.





3
.	
After SNMPc setup has installed the requested 
vendor support, 
the main installation dialog box will be displayed.  Use the Vendor Install
ation button to install additional vendor support disks, or use the Exit Installation butt
on to exit setup.





For More Information



Chapter 3, User's Guide, provides a tutorial explanation of how to use SNMPc. 



Chapter 4, Command Reference, describes each SNMPc command in detail.
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