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Messages



Introduction



This �XE "Messages: overview"�appendix describes all the messages that SNMPc can generate. Some messages are displayed as prompt boxes, while others are written to the active log file. Generally, the prompt boxes result from an action that you take (e.g. selecting a menu command), while the log messages are generated by SNMPc background processing (e.g. node polling). 

Prompt Messages



This section describes all of the possible prompt messages.



Bad IP Address for: nodename



You have entered a bad IP address into the IP Address edit box of the Edit Node dialog box. The name is either not in the host file or not conformant with Internet dot notation.



Bad SNMP variable value



You have entered a bad value into the Variable Value of the Edit MIB variables or Edit MIB Table dialog boxes. The value does not conform with the format defined in the MIB database. For the Edit MIB Variables command, the value type is shown in a selected radio button. For the Edit MIB Table command, use the Expand button to see the type. 



Bad Table Name



You have entered an unknown table name using the Display MIB Table or Edit MIB Table commands. Use the list boxes supplied to select the table name.



Can not create MIB database



The MIB compiler was not able to create the MIB database, c:\snmpc\mibfiles\mib.dat. The file may be marked read-only or the disk may be full.



Can not create temp file



The command you selected was unable to create a temporary file. The TEMP path variable may be set to an invalid directory or the disk may be full.

�

Can not get printer info



The Print command could not find a printer definition in the win.ini file.



Can not move node to itself



You have tried to move a hierarchy node into itself, or into one of its children hierarchies.



Can not open file: filename



SNMPc could not open the specified file, filename. This error may occur during an Open Map or Open Log command. It could also occur with the Compile MIB command if the index file, c:\snmpc\mibfiles\names.txt, is missing, or if this file contains the name of a MIB source file that does not exist.



Can not write file: filename



SNMPc could not write to the specified file, filename. This error can occur when using the Save Map, Save Window, or Compile MIB commands, for any operation that writes to a temporary file, or when SNMPc writes to the log file. This is probably due to a disk full condition.



Corrupt MIB database entry



There is an error in the mib database file, c:\snmpc\mibfiles\mib.dat. Exit SNMPc, manually remove this file, then start SNMPc again. SNMPc will recreate this file if it is missing. This may be caused by a disk error, so perform a DOS chkdsk before running SNMPc again.



DDE Channel Busy



You performed a Display MIB Table or Edit MIB Table Entry command from an SNMPc application while the command was active (dialog box open) in SNMPc.



End of MIB



You have performed a GetNext operation using the Edit MIB Variables or Edit MIB Table commands, on the final variable in the MIB.



End of log view reached



You have performed a Search Filter or Search Next command but a matching entry was not found in the log file view.

�File filename is corrupt



The SNMPc map file or config file, filename, is corrupt. You can ignore this error for a config file (config.txt) , as SNMPc will recreate the file when you exit the program. For a map file, you should fax a copy to us so that we can ascertain the cause of the problem and suggest a work around. The file may have been corrupted by a disk error, in which case you should first use the DOS chkdsk command, then delete the file and recreate it.



Logged num-err mib compile errors to history.log  (num-ok entries OK)



Displayed after the Compile MIB command detects some errors in the source files. Num-err is the number of errors that were detected. The error messages were written to the log file named history.log.  There were num-ok good MIB entries compiled.



Name not in MIB database



You entered a non-existent object identifier as the variable name in the Edit MIB table, Edit MIB Variables, or Display MIB Table commands. 



Network error detected



An error was encountered while trying to access the TCP/IP protocol software. Either the software is not installed properly, is not running, or the device is not configured properly. Refer to the protocol documentation for instructions on how to setup and test the protocol software. See also Chapter 2, Installation.



Unresolved host name



When adding a node, or changing a node's name, you selected a name that is not in the protocol host database. You may ignore this error, but SNMPc will not be able to communicate with the node. You may use an internet address if you do not know the host name.



Node responding to SNMP



The node you polled with the Poll Node command is responding to SNMP requests.



Not enough memory

�An operation failed to allocate required memory resources. Exit the command, delete some windows (especially reports, log file windows, and tables), and try again.

�No current node



You tried to perform a command that operates on a node, but you have not selected a node, or you have not activated a map window.



No filter selected



You tried to add an event filter, using the Config/Event Filters command, but did not specify a node event type to match.



No poll variables set for this node



You tried to poll a node which does not have a Node Identify or Node Status variables.  Use the Poll Vars button from the Edit / Edit Node command to set the Node polling variables.



No response from node



The selected node did not respond to your SNMP request within the maximum number of retries.



Null filter entry



You tried to add a filter entry, in the Event Actions command, which did not have any message matching criteria. You must select one of the Event Type check boxes.



Problem processing bitmap name



You specified a bitmap name, in the Map/Set Map Image command, that SNMPc could not read.  The bitmap is of the wrong format (perhaps a device specific format), or it is too big.



Request rejected by node for variable name



You performed an SNMP request, using the Edit MIB Table command or Edit MIB variables command, that could not be performed by the node. Possible reasons are that you do not have write permission, the variable is not supported by the node, or the variable is read-only.



Variable name is read-only



You tried to perform an SNMP Set operation, using the Edit MIB Table, or Edit MIB Variable operation, on a variable that is read-only. This error can be generated by the SNMP Agent even if SNMPc believes the variable to be writable.

�WinExec Failed



You tried to start an application program, by double clicking in a node or by using the Manage / Run API Program command, but there are too many running programs. Close some programs and try again.



Log File Messages



This section describes all of the possible messages that are written to the active log file. 



Informational Messages - Info:



Informational messages note the occurrence of a normal event, such as a node responding correctly to a poll.  Informational messages have the log file event type set to Info. Each possible Informational message is described below.



Log file Closed



Written when SNMPc stops running, or when you use the Open Map or New Map commands.



Log file Opened



Written when SNMPc starts running, or when you use the Open Map command.



Node responding to SNMP



A node is responding to SNMP requests.



Node Status Up



The value of the Node Status variable changed to the OK value.



Port portnum Up



The value of the Port Status variable  for port numbered portnum changed to the OK value.

�Error Messages - Err:



Error messages are generated by SNMPc as a result of automatic SNMPc activities, such as initialization and device polling. Error messages have the log file event type set to Err.  Each possible error message is described below.



Bad API Request Format



An API program has sent a DDE request that does not meet the SNMPc DDE protocol specification.



Bad Windows Sockets version



The TCP/IP protocol stack does not support the minimum Windows Sockets version required by SNMPc (version 1.1). Get an updated TCP/IP protocol product.



Could not open TCP/IP socket



An error occurred while establishing communication with the TCP/IP protocol stack. Make sure that the protocol stack is correctly installed and operational by using the Ping command (usually included with protocol product).



MIB database missing/corrupt - recompile ?



Displayed as a prompt when SNMPc starts up if it detects an error in the MIB database. You should select YES to recreate the database.



Unresolved host name



The node name is not in the protocol host database, or is not a valid internet address. You may ignore this error, but SNMPc will not be able to communicate with the node. You may use an internet address if you do not know the host name.



Node Status Down



The value of the Node Status variable changed to something other than the OK value.  Use the Poll Vars button from the Edit / Edit Node command to set the Node Status variable.





No response from node



A node has not responded to an SNMP poll within the maximum number of retries.

�Port portnum Down



The value of the Port Status variable for port numbered portnum changed to something other than the OK value. Use the Ports button from the Edit / Edit Node command to set the Port Status variable.



Problem processing icon iconname



SNMPc encountered a problem while reading a node icon from the disk file iconname. The file may be in the wrong format, or it may be corrupt. If it is an icon supplied with SNMPc, reinstall SNMPc to replace the file. Otherwise, check the icon file using the SDKpaint tool.



UDP Packet error



An error occurred while sending a packet to the TCP/IP protocol software.  Make sure the protocol is correctly installed and operational by using the Ping command (usually included with the protocol software).  This error can also be caused because the specified node address is not reachable through a router.



Unexpected response from node



An unsolicited SNMP response was received from a node. This could be an old response that has been delayed due to network device performance or functional problems.



Trap Events - Trap:



Trap events have the log file event type set to Trap. Traps result from events that occur in the device, such as a link going down, and are not solicited by SNMPc.  Traps have the following format.



	trapname, ent=enterprise, comm=community, var1=val1, var2=val2, .....



Trapname is the name of the trap as specified in the associated MIB source file. Example trap names are LinkDown, LinkUp, and ColdStart. 



Enterprise is the value of sysObjectID.0 returned by the device. 



Community is a trap community string generated by the device. The trap community name is used by SNMPc to decide which map node to associate the trap with.  It must be the same as the Trap community string specified with the Comm button of the Edit / Edit Node command.



varN and valN are the variable name and variable values listed in the trap frame. 



You can use the Traps button of the Config / Event Filters command to create filters which perform custom actions for specific traps. 

�Trigger Events - Trig:



Trigger events are generated by the TrendWatch program when a polled variable exceeds a specified threshold. Trigger events have the log file event type set to Trig. 



Trigger messages have one of the following formats.



	variable-name increased by value in number seconds



	variable-name changed to "value"



Variable-name is the variable that is being polled by TrendWatch.



Value is the amount of increase during the poll interval for a Counter variable type. For a non-Counter type (second Trigger message format), value is the returned data that is different than specified for the threshold.



Number is the poll interval.



MIB Compiler Errors - Mib:

 

The Mib compiler errors are generated when you execute the Config / Compile MIB command.  The log file event type is Mib.  The MIB compiler generates fatal errors and non-fatal warnings.  The general format of a MIB compiler error is as follows:



	c:\snmpc\mibfiles\foo.mib(nnnn)  Type: Message



The MIB source file name is shown first, followed by the line number of parenthesis. The Type keyword is either error or warning.  The Message is a description of the error or warning.  Each possible MIB compiler error and warning is described below.



error: bad write to database



The MIB compiler could not write to the MIB database file, c:\snmpc\mibfiles\mib.dat. The disk is probably full.

�error: can't open database



During normal operation, an open of the MIB database failed. This could be caused by a file sharing violation, or because the database was removed while SNMPc is running.



error: can't open index



The MIB compiler could not open the MIB source index file, c:\snmpc\mibfiles\names.txt.

�error: can't open source file



The MIB compiler could not open a MIB source file that is referenced in the index file, c:\snmpc\mibfiles\names.txt.



error: got badtok, expected oktok(s)



An unexpected word, badtok, was found in the MIB.  Oktok(s) is the list of possible words that were expected.  The MIB compiler was not able to recover from this error and some MIB source was skipped.



error: got badtok, expected semicolon



The MIB compiler did not detect a semicolon at the end of the IMPORTS section, or there were too many imports.



error reading mib database



An I/O error was encountered while trying to read the MIB database, c:\snmpc\mibfiles\mib.dat. The file is probably corrupt, perhaps due to a file system error. Remove the file, run chkdsk, then start SNMPc again.



error: Too many errors - file skipped



The MIB compiler aborted processing of the MIB source file because more than twenty errors were  detected.



error: Too many sequence entries 'seqname' on line num



The MIB compiler aborted processing of the SEQUENCE definition seqname because it had more than fifty entries. The error was encountered on line num of the MIB source file named file.



error: Unexpected EOF



The MIB compiler detected an end of file condition while processing an object definition, or before detecting the END keyword.



error: unresolved object identifier word



An object identifier named word was used as part of another object identifier, but was not defined in the MIB file and could not be found in other MIB files.



warning: Too many trap types, maximum allowed is 800



SNMPc can only compile a total of 800 TRAP-TYPE entries. Other trap definitions were ignored. 

�warning: got badtok, expected oktok(s)



An unexpected word, badtok, was found in the MIB.  Oktok(s) is the list of possible words that were expected.  The MIB compiler was able to recover from this error.



warning: skipped source from line NN



After an error was encountered the MIB compiler skipped lines up to line number NN before it was able to resynchronize.



warning: Unresolved SEQUENCE item word (possible spelling error)



An element in a SEQUENCE definition did not have a matching variable definition in the MIB file.  The MIB compiler deleted the element from the SEQUENCE.



warning: Unresolved INDEX word 



An element named word in an INDEX clause did not have a matching variable definition in the MIB file.  The MIB compiler deleted the element from the INDEX clause.
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